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Across

1. You should always 
attempt to deliver 
businesses during 
normal business ___.

6. Watch out if you see 
a Beware of ___ sign.

7. We use a GPS 
system to ___ the 
deliveries we make.

10. The key to 
increasing your 
efficiency delivering 
phone directories is to 
reduce the number of 
___ you take.

11. Do not place a 
directory in, on or 
touching a ___.

13. Be careful not to 
overload your ___ with 
books.

15. IMPORTANT: 
Remember to put ___ 
in your vehicle before 
you begin a rural route.

17. You know you 
must be delivering too 
many phone books 
when you deliver your 
first phone book in 
your ___.

18. Something to keep 
in mind while 
delivering is the ___ is 
the person who 
actually funds your 
paycheck.

19. Rain, hail, heat and 
snow, Mount N ___ 
wherever we go.

21. Books should be 

neatly placed at the 
___ side of the door 
whenever possible.

22. You let your ___ 
do the walking in the 
yellow pages.

25. Every residential 
book needs to be put 
into a ___ before 
delivery.

26. Yellow Book is the 
___ of the phone book 
directory companies.

27. Zip codes have a 
mixture of residential, 
business and rural ___.

Down

2. Business 101: 
Remember the 
customer is always 
___.

3. In order to get paid, 
you must ___ your 
deliveries correctly.

4. Do not go through a 
gate that says No ___.

5. At the end of a 
route, books loaded 
minus books delivered 
must ___ books left.

8. A ___ book provides 
an alphabetical listing 
of the names and 
phone numbers in a 
city or region.

9. ___ knows.

10. If you have a good 
team, a workable 
project and books 
getting delivered, then 
you are sure to have 
great ___.

11. To find a street, 
look at your route ___.

12. Make sure you 
remember to get a 
name, signature or 
business card when 
you deliver to a ___.

14. ___ provides a 

super guarantee on 
their products.

16. Never place a 
directory on or near the 
___ of any home as 
this could create a 
hazard.

18. Ziplocal is known 
as the ___ table book.

20. If you need a phone 
number really quick, 
you can ___ Book it.

23. The only time you 
do not leave a phone 
directory at a house is 
if they are on your Do 
___ Deliver list.

24. The best way to 
make money delivering 
phone directories is to 
put a ___ on a 
doorstep.
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